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MEMORANDUM of wages and working conditions as agreed 
upon this 15th day of May, 1934,\between CITIES SERVICE 
OIL COMPANY OP OHIO and its  employees who are members o f  
GAS STATION ATTENDANTS' UNION #18912.
1. The service station and warehouse employees of the 
Cities Service Oil Company shall be classed as follow s:
SERVICE S TAT I CM SALESMEN, SENIOR HELPERS, JUNIOR HELPERS, PART 
TIME HELPERS, SPECIALIZED OPERATORS AND WAREHOUSEMEN.
2. SERVICE STATION SA3ESMEN, Shall include a l l  f i l l in g  
station employees who are invested with d irect respon sib ility  for 
a ll operations at the station . The salary of such service station 
salesmen shall be a minimum o f $110.00 per month and they shall 
receive in addition to the foregoing salary $5.00 per month for 
the second fu ll  time helper working under them and $2.00 per month 
for every additional fu l l  time man thereafter working under them.
3. SENIOR HELPERS: Shall include a l l  f i l l in g  station  
employees, other than service station  salesmen, who have bd'en 
employed for a period of one (1) year or more. Such employees 
shall receive a minimum salary of $95.00 per month.
4. JUNIOR HELPERS: Shall include a ll f i l l i n g  stat ion 
enployees other than service sta tion  salesmen who have been 
employed less than one (1) year. They shall receive a minimum 
salary of $80.00 per month fo r  the fir s t  six  (6) months and 
$87.50 per month during die next six  (6) month period.
5 . SPECIALIZED OPERATORS: Shall include a ll employees 
who are engaged in power prover operations. They shall receive 
for the f ir s t  six  (6) months o f their employment $110.00 per 
month and thereafter shall receive $120.00 per month.
6. 'WAREHOUSE MEN: Shall include a ll employees working 
in or about any bulk plant or warehouse and required to handle 
the products of the employer, but shall not include those 
employees who are engaged primarily in the maintenance of the 
comp any-ovine d motor vehicles or the delivery o f  warehouse stocks
to re ta il ou tlets; such employees shall receive a minimum salary 
o f $82.00 per month for the f ir s t  s ix  (6) months of service and 
$85.00 per month for the second six  (6) months of service and 
$90.00 per month for those with one (1) year or more o f  serv ice .
7. Nothing in the foregoing paragraphs shall apply 
to part time employees.
8. PAST TIMS HELPERS: Shall be paid at the rate of 
42-1/2^ per hour.
9. COMMISSION STATION: Service Station Sale an en and 
Helpers working on a commission basis shall receive a guarantee 
of not less than the minimum rates provided in this schedule 
for other service station  salesmen and helpers, provided that 
the guarantee for service station  salesmen working on a 
commission basis shall be computed on a calendar year basis or 
pro rated by months i f  employed fo r  a lesser period o f  time.
10. Existing rates o f pay, whether salaries or commissions, 
in  excess o f these minimums shsQ.1 no t be reduced, and no wage 
contaired in any of the foregoing paragraphs shall be construed
as other than a minimum wage and no maximum wage shall be set 
up in any event for any class o f employees. Increased payroll 
expense set up herein shall not be charged back to service 
station salesmen working on a commission basis.
11. In the event of necessity for reduction of force, 
la y o ff w ill be made in the order o f  sen iority  and additions to 
force w ill be made in the sane order, except that this clause 
shall not require the retention or re-h iring  o f men in or for 
positions for which they are not competent. In hiring additional 
men, employer must give preference to men who have been residents 
of Summit County ior the preceding s ix  (6) months.
12. Whenever a stock loss occurs at any ou tlet over a 
continued period o f time the employees w ill n otify  their 
management, in writing, o f  the fa c t . The management must imme­
diately cause to be made thorough and proper tests, such tests
2
to be conducted jo in tly  by the employees a ffected  and representa­
tives of the employer to determine the cause o f and responsibility 
for the lo ss . No deduction from pay shall be made until investi­
gation has been completed and the fa cts  determined.
IS. Where the employer agrees that black: shoes, navy blue
or black trousers, white shirt without any emblem thereon, a 
black tie  and a suitable dark sweater or windbreaker for cold 
weather be worn by employees, the employees shall bear the cost 
o f such clothing. 'Wherever the employer requires employees to 
wear a type of uniform which is not suitable for wear while o ff  
duty, then the employer shall set up a uniform allowance of f>2.00 
per month per man which shall be applied towards the purchase and 
replacement of the uniforms so required. Under no circumstances 
shall employees be required to wear puttees during the six  (6) 
month period from May firs t  to November f ir s t .
14. Sales or service meetings w ill be held only on the 
employer’ s time.
15. "Off drive" so lic ita tio n , i f  required, w ill be done 
only on the employer's time.
16. No employee shall be required to work in excess of 
forty-eight (48) hours in any one (1) week or in excess of six  
(6) days in any one week or more than eight (8) hours on the day 
preceding his day o ff  or more than a total of thirty-two (32) 
hours on any three (3) consecutive days. The employer shall cause 
to be posted in each station a schedule o f the hours of employment 
applicable thereto. No employee shall be required or permitted
to work between the hours of 6:00 A.M. and 7:00 P.M. on the day 
celebrated as Christmas -bay, except for the protection o f property 
and no persons so required to work shall be permitted to s e l l  any 
products or services of any nature between such hours. The 
foregoing lim itation as to hours o f  employment shall be subject 
to suoh modifications as may be required by any ammendment which 
may hereafter be adopted to the Code o f Pair Competition for 
the Petroleum Industry.
17* Employees Bhall be permitted time o f f  when required
to attend conventions, committee meetings or other pertinent 
business of the Union, provided, however, that ten (10) days' 
written notice be given the employer, such notice to set forth  
the time and date which the employee must be o f f  duty and 
provided that not more than five  (5) men shall be so  required 
at any one time from the employer. The employer shall not be 
required to pay wages t o t he employee for time taken o f f  to 
attend any such Union business.
18. It is  further agreed that no employee shall be 
required to  pay far, of have deducted from his pay, any sum of 
money for the purpose o f securing to  the employer any clothing, 
name plates, too ls  or equipment, insignia or other similar 
materials or devices o f  any kind, but i t  shall be permissable for 
the employer to  deduct an agreed sum from the final pay of the 
employee to  cover the loss  o f any o f the aforementioned a rtic le s , 
provided the employee be n otified  at the time o f the issuance of 
the items covered, together with the sum o f the guarantee covering 
said a rtic le s . Ho deductions shall be made by r eason of wear or tear 
o f, or on, any of the a rtic les  involved.
19. Any employee shall have the right to be represented 
by a representative of his own choosing in case o f  a controversy 
over his discharge. The question at issue shall firs t  be submitted 
to the loca l management o f  the employer. I f  not sa tis fa ctor ily  
adjusted the aggrieved employee or his his representative shall
then submit to the management of the employer, in writing, a statement 
of the issue involved. Should the matter not then be amicable 
adjusted, a ll disputes as to fact over discharges for the v io la tion  
o f any existing and/or future rules shall be submitted for s e t t le ­
ment and fina l decision to  a disinterested third party to be 
mutually agreed upon. I f  such third party be not agreed upon 
within ten (10) days he shall be selected by the Director o f 
Conciliation of the United States Department o f Labor. Any other 
controversy which may arise between employees and employer ahall
be settled by the same procedure.
20. From this date, a ll f id e l i t y  bond premiums w ill be 
paid by the employer and a l l  cash deposits or cash bonds in lie u  
o f f id e l ity  bonds now in force  w ill be returned to the employees 
so affected at once. All charges incident to the hiring of any 
employee such as physical examination or sales training, when 
required by the employer, shall be borne by the employer. All 
checking between sh ifts  w ill be done only on the employer's time.
21. The employer w ill furnish a ll  petty  cash required 
in the operation o f  the station .
22. In the event employees observe the regulations of
the employer relating thereto, employees shall no t be held respon­
sib le  fo r  loss of cash in case o f  a hoi dtp.
22. a>Efes w ill be provided in a l l  stations for the safe­
guarding of the funds and the employer shall bank a ll money 
belonging to the employer except in outlying operations where it  
is  found impractical to do so, in which event the enployee responsible 
therefore shall bank the money upon the employer's time and the 
employer shall carry fu ll insurance upon such funds.
84. The foregoing conditions as to wages and working
conditions shall be applicable to  those payroll employees, 
responsib ility  for whose hours aid wages is  placed upon the company 
by the Code of Fair Competition for the Petroleum Industry and 
none o f the foregoing conditions sha ll be so construed as to require 
violation  o f  any o f  the provisions o f said Code as the same may 
from tirae to time be ammended, such wages and working conditions 
to be e ffective  from May 1st, 1924 until January 1st, 1925 and from 
year to year thereafter unless on or before thirty (20) days prior 
to the f ir s t  day o f January of any calendar year either party shall, 
in writing, request any alteration or revision  thereof.
Signed in tr ip lica te  for purposes o f  id en tifica tion  
this 15thday o f  May_____ ,1924.
By_____ Hugh D. Fri el_________________
Commissioner o f Conciliation.
U. S. Department o f  labor.
